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What advice will participants receive 
on the Easy Enroll site? 
Easy Enroll will surface the following personalized 
advice to each participant:

• Savings rate recommendation
• Retirement age recommendation
• Risk tolerance recommendation 
• Retirement income goal

For illustrative purposes only.

1 The Easy Enroll process uses a limited amount of participant information
including age, retirement plan type, and the balance, fund allocation, and
contributions as provided by the retirement plan provider, which may not
consider all information relevant to a participant’s financial situation. The 
level of strategy personalization you receive depends on the amount of 
information you share with Morningstar® Retirement ManagerSM. See the full 
disclosure for more information.

What is the Easy Enroll site? 
A site hosted by Morningstar Investment Management 
which allows participants to receive personalized1 
retirement advice and enroll in managed accounts in 
just a few clicks after verifying who they are. 

What is the verification process?
Participants verify who they are by providing their
last name, date of birth, and an entry code we provide 
them with—no user IDs or passwords required. Once 
they verify who they are, we can surface their 
personalized advice.
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For illustrative purposes only.

Why did Morningstar Investment  
Management LLC create an Easy Enroll site? 
 
Several barriers impact participant enrollment in managed 
accounts. Many participants do not know their recordkeeper 
site login information and even those that do sometimes 
have trouble finding the service on the site. To overcome 
this, Morningstar Investment Management LLC created an 
Easy Enroll site to help knock that barrier down and make it 
easier for participants to receive personalized retirement 
advice and enroll in our managed accounts service.

How are participants driven to the  
Easy Enroll site?

Plan participants have access to the Easy Enroll site
in two ways: 
 
Email 
Participants for whom we have email addresses will receive 
a series of four emails from us, educating them on the 
service, providing them with additional channels to learn 
about the service, and driving them to the Easy Enroll 
website (additional campaign details can 
be found on the next page). 

Mailer 
Participants who we do not have email addresses for will 
receive a an oversize 11x6 postcard in the mail that provides 
details about the service and directs participants to the Easy 
Enroll website.

Please note that the Easy Enroll website and the email
campaign driving participants to the site are available
to plan provider clients who currently participate in our
proposal process. If you are not sure if you are currently
participating in that process, please reach out to your
Relationship Manager.

Email

Postcard
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What are the details for each email  
of the campaign? 
 
The Easy Enroll campaign is composed of four emails:

Email 1 
Directs participants to the Easy Enroll website and provides 
them with their entry code.

For illustrative purposes only.
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What are the details for each email  
of the campaign? (continued) 
 
Email 2 
Directs participants to an informational webinar geared to 
help them better understand the value of service and drive 
engagement. Also directs the participant to the Easy Enroll 
site and provides the user with their entry code.

For illustrative purposes only.
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For illustrative purposes only.

What are the details for each email  
of the campaign? (continued) 
 
Email 3 
Offers participants with the opportunity to schedule a
1:1 session with a Morningstar Investment Management
retirement education specialist. Please note that this
email also directs participants to the Easy Enroll site.
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What are the details for each email  
of the campaign? (continued) 
 
Email 4 
Directs participants to the Easy Enroll website and provides 
them with their entry code.

©2022 Morningstar Investment Management LLC. All Rights Reserved. Morningstar Investment Management LLC is a registered investment adviser and subsidiary of
Morningstar, Inc. The Morningstar name and logo are registered marks of Morningstar, Inc.

Important Disclosure Morningstar® Retirement Manager SM is offered by Morningstar, Inc. and is intended for citizens or legal residents of the United States or its territories.
The investment advice delivered through Morningstar Retirement Manager is provided by Morningstar Investment Management LLC. Investment advice generated by
Morningstar Retirement Manager is based on information provided and limited to the investment options available in the defined contribution plan. Projections and other
information regarding the likelihood of various retirement income and/or investment outcomes are hypothetical in nature, do not reflect actual results, and are not guarantees
of future results. Results may vary with each use and over time.

The Easy Enroll process uses a limited amount of participant information in creating recommendations and may not consider all information relevant to the participant’s financial
situation. Morningstar Investment Management encourages participants who want a more personalized experience to use the full enrollment process instead of the streamlined
process. Participants can access the full enrollment process by logging into Morningstar® Retirement ManagerSM through the plan provider’s website. The full enrollment process 
allows participants to provide additional information about their retirement situation and goals so that Morningstar Retirement Manager can further customize their retirement 
strategy. If they have additional assets outside of their retirement plan, have a spouse or partner they’d like Morningstar Investment Management to consider, want to restrict 
certain securities from being used in their retirement account, or want to change the suggestions we’ve made for them through the Easy Enroll process or see how changes 
would impact their retirement strategy, please direct participants to the full site.

For illustrative purposes only.


